
Customer Guide 
Shared Ownership - 

Resales



period, which means we have the right to market your property for 

agreement.   

period, you are free to sell your share on the open market. If you 

related fees and costs. 

home.

What happens if my share is not sold 

As a shared owner, you can choose to sell the share in your home 

known as a resale. 
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value of your home could have increased as a direct result of the 

impacted the value, this could increase the amount you receive 

value.

• All legal owners of the property will need to sign a consent 
form in order to proceed with selling the share.

• 

proceeding.

What happens if I have made improvements • you will need 
to pay for your home to 

Surveyors. 
• 

need to instruct solicitors to 
manage the legal aspects of 

and our solicitor fees.
•  there is 

to process the sale of your 
share and we will charge you 

cover our costs.
• You will need to pay for the 

• If we market your home 

home. This cost is usually 
cheaper than using an 
estate agent.

• You will need to pay for an 
EPC (Energy Performance 

a valid one for your home
• 

for costs associated with 

and your removal costs.
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These simple steps will help you navigate the process:-

let us know you are interested in selling your share. We 
will check the terms of your lease, the original planning 

approval for the home and also check there are no rent or 
service charge arrears on your account. 

We will also check the share percentage that you currently own.

your home.

We will provide you with the contact details of a local RICS valuer. 

inspect your home. You will need to make arrangements to pay the 

If you have carried out home improvements, you must ensure you had 

share.
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You will need to instruct a solicitor to oversee the legal 
aspects of selling your home. We can give you the 
contact details of solicitors who are familiar with Shared 
Ownership resales. 

You will need to pay your solicitors legal fees and also our legal fees.

We highly recommend you use a solicitor who understands Shared 

it. 

If your home does not have a valid Energy Performance 

You will need to provide a copy of your EPC. 

  We will send you a consent to sell form to complete.  

•
 

•
 

You agree to any value associated with home improvements and 
sales price.

•
 

You agree to pay our legal costs.
•

 
You agree to pay our admin fee, management pack fee and our 

•
 

You have provided details of your solicitor.
•

 
All legal owners of the home are signing to give consent to 
proceed. 
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in your home. 

put them in touch with you. You will need to arrange convenient 

applicants and show them your home. 

it sell. If you prefer not to hold viewings on your own, you should 

criteria for Shared Ownership.

them. At this point we will instruct our solicitor to act for us.

 

solicitor to start the legal aspects of the sale and help to 

mortgage survey to agree the price. 

chain smoothly. 

their solicitor will transfer funds to your solicitor. When funds are 
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